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This is a sample syllabus. The actual syllabus is updated annually to reflect new ideas and research. Please refer to the Schedule of Classes for the most up‑to‑date information on the instructor, class time, and location.

11:373:201
Corporate Social Responsibility

Course Information
3 Credits
Prerequisites: None
Course Format: Asynchronous Online

Instructor Information
Instructor(s): Dr. Isaac Vellangany   
Email: isaacv@sebs.rutgers.edu      

Course, Website Resources and Materials
Website: Canvas
Textbook: O. C Ferrell, John Fraedrich, and Linda Ferrell, Business Ethics (Thirteenth Edition). Cengage Publisher. ISBN: 9780357513446      .

Course Description
Corporate Social Responsibility (CSR) is about more than profits; it is about how businesses can make a positive impact on society and the environment. In this course, students will explore how companies integrate ethical practices, social responsibility, and environmental sustainability into their strategies. Topics include stakeholder engagement, sustainable supply chains, ethical decision-making, corporate governance, and addressing global challenges such as climate change and social inequality. Through case studies, interactive projects, and real-world examples, students will learn how businesses can create value for communities, the environment, and themselves. By the end of the course, students will have the tools to design and implement CSR initiatives that drive meaningful, lasting impact.

Learning Goals
[image: CORE logo] This course fulfills the core curriculum Social Analysis SCL.

COURSE LEARNING GOAL:
1. Recognize potential ethical challenges in different business contexts.  
1. Analyze and critically evaluate ethical arguments related to these challenges.  
1. Develop awareness of the wide range of ethical issues that can arise in business.  
1. Examine the strengths and limitations of various moral beliefs and ethical frameworks as they apply to business practices.  
1. Cultivate a personal sense of compassion and fairness in current or future professional roles.  
1. Reflect on your understanding of leadership and explore ways to practice ethical leadership in your circumstances.         

Assignments/Responsibilities, Grading & Assessment

· Complete all homework assignments and quizzes as outlined.  
· Participate in all online course components; exceptions are allowed only for unavoidable circumstances.  
· Grade weights for assignments, quizzes, and Participation are listed in the table below.  
· Submit all assignments by the deadline; late homework will not be accepted.  
· Missing a quiz will result in a grade of zero unless you have a documented excuse approved by the instructor.  
· If an emergency or unavoidable conflict arises, contact the instructor promptly to request a makeup quiz.  
· Consistent Participation in online discussions is needed to stay engaged and succeed in the course.  
      
	Grade Components          
	Possible points   
	Percentage weight     

	Quizzes- Once every two weeks,  
(6*2.5)  
	600  
	15  

	Test 1 
	100
	15

	Test 2 
	100      
	20      

	Test 3    
	100
	20      

	Online Participation  (case discussion)    
	100
	10

	Case study final project  
	100      
	20      

	Total      
	1100      
	100      


      
	Grading Scale:  
	          
	          

	A = 90 % and above  
	B+ = 85%-89% 
	B = 80%-84%  

	C+ = 75%-79%  
	C = 70%-74%  
	D= 61%-69%  

	F = 60 % and below  
	
	          



Standard Wring Rubric     

	Criteria     
	Meets Requirements     
	Needs Improvement    
	Incomplete     

	Content     
	The assignment clearly and comprehensively addresses all questions. (15 points )   
	The assignment partially addresses some or all of the questions in the 
assignment. 8 points     
	The assignment does not address the questions. (0 point)

	Organization and    Clarity 
	 The assignment presents ideas in a clear, well-organized structure. The assignment includes a proper introduction, content, and conclusion. Coverage of facts, arguments, and findings is logically related and consistent.   10 points     
	The assignment presents ideas in a mostly clear manner and with a mostly strong organizational structure. The assignment includes a proper introduction, content, and conclusion. Coverage of facts, arguments, and findings is mostly logically related and consistent. 7 points      
	The assignment does not present ideas clearly or with a strong organizational structure. The assignment includes an introduction, content, and conclusion, but the coverage of facts, arguments, and findings is not logically related and consistent. 0 points     

	Research     
	The assignment is based on appropriate and adequate academic literature, including peer-reviewed journals and other scholarly work.  
5 points     
	The assignment is based on adequate academic literature but does not include peer-reviewed journals and other scholarly work.  
3 points     
	The assignment is not based on proper and adequate academic literature and does not include peer-reviewed journals and other scholarly 
work. 0 points     

	Research     
	The assignment follows the required citation 
guidelines. 5 points     
	The assignment follows some of the required citation guidelines. 3 points     
	 The assignment does not follow the required citation guidelines. 0 points     

	Grammar  
and    Spelling     
	The assignment has two or fewer 
grammatical and spelling errors. 5 points     
	The assignment has three to five 
grammatical and spelling errors.  
3 points     
	The assignment is incomplete or unintelligible. 0 points     



     
Standard Discussion Rubric 
	Criteria     
	Meets Requirements     
	Needs Improvement    
	 Incomplete     


 
  
	Participation
	 Submits or participates in discussions by the posted deadlines. Follows instructions for initial posts and responses.   5 points     
	Do not participate or submit a discussion by the posted deadlines. Does not follow instructions for initial posts and responses. 3 points     
	Does not participate in the discussion.      
0 points     
     

	Contribution
Quality     
	 Comments stay on task. Comments add value to the discussion topic. Comments motivate other students to 
respond. 20 points     
	Comments may not stay on task.     
Comments may not add value to the discussion topic. Comments may not motivate other students to respond.    10 points     
	 Does not participate in the discussion. 0  points     

	Etiquette     
	Maintains proper language.  
Constructively offers criticism. Provides both positive and negative feedback.   5 points     
	Does not always use proper language. Offers criticism offensively.   
Provides only negative feedback. 3 points      
	Does not take part in the discussion. 0  points     
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Absence Policy
Students are expected to attend all classes; if you expect to miss one or two classes, please use the University absence reporting website   to indicate the date and reason for your absence.  An email is automatically sent to me.

Attendance and Participation: Regular class attendance is expected and class participation will be encouraged. Students will be responsible for all work missed during an absence, no matter what the reason for the absence. Consistent class attendance and worthwhile class participation will be viewed favorably in assigning grades for "borderline" cases. 

Accommodations for Students with disabilities
Please follow the procedures outlined at https://ods.rutgers.edu/students/getting-registered.  Full policies and procedures are at https://ods.rutgers.edu/
Reasonable accommodations will be provided for students with documented disabilities. Students who have registered with The Office of Disability Services should make this known to the instructor. Students who have not yet registered their documented disability should do so immediately.

Course Schedule
I reserve the right to alter this schedule as needed.     
Chapter discussions open on Sunday midnight and close on the following Saturday midnight.  
Chapter quizzes open on every alternate Wednesday at 5.00 PM.  

	  UNIT   	 
	  Content  
	 Due dates  

	PART 1. AN OVERVIEW  	 
OF    
BUSINESS ETHICS    
	Chapter 1. The Importance of  
Business Ethics   
	Online discussion: Introduce yourself: 09/07  
Chapter 1 discussion opens on 09/07  

	 
	Final Paper case title due
	  
	 
	Submit via Canvas
	
	 
	TBA
	.   

	  	 
	Chapter 2. Stakeholder  
Relationships, Social  
Responsibility, and  
Corporate    
Governance    
	Online discussion on the chapter content opens on 09/12  

	
	Chapter 3. 
Sustainability: Social   and Ethical Dimensions    
	Online  discussion on  the chapter content opens on 09/19  

	PART 2. ETHICAL ISSUES  
AND THE INSTITUTIONALIZATION 
OF BUSINESS ETHICS    
	Chapter 4. The    
Institutionalization of  
Business Ethics    
	Online discussion on the chapter content opens on 09/26.  

	

Test 1 10/08	
	Covers chapters 1 - 4
	Test 1 opens on Canvas at 5.00 PM on the 5th and closes at 10.00 PM on the 6th.

	
	Chapter 5. Emerging  
Business Ethics Issues    
	Online discussion opens on 10/12

	
	Chapter 7. Individual Factors:    
Moral Philosophies and  
Values.
	Online discussion on the chapter content opens on 10/26  

	
	Chapter 8. Organizational    
Factors: The Role of Ethical    
Culture and Relationships    
	The online discussion on the chapter opens on 11/02.
  

	
Test 2: 11/05
	Covers chapters 5 - 8  
	Test 2 opens on Canvas at 5 PM on the 5th and closes at
10.00 PM on the 6th.

	PART 4. IMPLEMENTING    
BUSINESS ETHICS IN A  
GLOBAL ECONOMY    
	Chapter 9. Developing and    
Implementing an Effective  
Ethics Program.
	Online discussion on the chapter content opens on 11/09  

	Synopsis of the case Due
	Submitting via the Final Paper Module under Assignments
	Due November 16.	  

	
	Chapter 10. Global Business   
Ethics Issues    
	Online discussion on the chapter content opens on 11/20.

	
	Chapter 11. Ethical  
Leadership    
	Online discussion on the chapter content opens on 11/23  

	
	Chapter 12. Technological Ethics and Social Responsibility Issues    
	Online discussion on the chapter content opens on 12/01  

	Test 3	  
	Covers chapters 9 - 12	  
	Opens on December 7. 	  

	Final paper due	  
	Submitting via the Final Paper Module under Assignments
	Due December 11. 

	Peer evaluation due	  
	Submit via assignment in
Canvas  
	December 13.



Cases: Each group should select one case from the list below for the final paper.       

CASE TITLE (Also available in the textbook in the appendix)

1. From the Outside in Corporate Social Responsibility at Patagonia  
2. Tesla Accelerates the Transition to Sustainable Energy      
3. Apple a Day: Ethics at Apple Inc.
4. TOMS Reinvents the One for One Movement     
5. CVS Smokes Competition in Corporate Social Responsibility.
6. Bayer Rounds Up Monsanto.
7. Uber Collides with Controversy.
8. Home Depot Works on Stakeholder Relationships.
9. Brewed to Perfection: New Belgium Brewing
10. Starbucks Serves Up Its Social Responsibility Blend
11. The NCAA Enforces Penalties in College Athletics.
12. Whole Foods Market Refreshes Its Commitment to Stakeholders.
13. Herbalife Nutrition Achieves Success by Managing Risks.
14. Volkswagen Cleans Up Reputation After Emissions Scandal.	


Final Exam/Paper Date and Time
Online Final exam Schedule:          

Academic Integrity
The university's policy on Academic Integrity is available at https://academicintegrity.rutgers.edu/sites/default/files/pdfs/current.pdf.  The principles of academic integrity require that a student:
properly acknowledge and cite all use of the ideas, results, or words of others.
properly acknowledge all contributors to a given piece of work.
make sure that all work submitted as his or her own in a course or other academic activity is produced without the aid of impermissible materials or impermissible collaboration.
obtain all data or results by ethical means and report them accurately without suppressing any results inconsistent with his or her interpretation or conclusions.
treat all other students in an ethical manner, respecting their integrity and right to pursue their educational goals without interference. This requires that a student neither facilitate academic dishonesty by others nor obstruct their academic progress.
uphold the canons of the ethical or professional code of the profession for which he or she is preparing.

Adherence to these principles is necessary in order to ensure that
everyone is given proper credit for his or her ideas, words, results, and other scholarly accomplishments.
all student work is fairly evaluated, and no student has an inappropriate advantage over others.
the academic and ethical development of all students is fostered.
the reputation of the University for integrity in its teaching, research, and scholarship is maintained and enhanced.

Failure to uphold these principles of academic integrity threatens both the reputation of the University and the value of the degrees awarded to its students. Every member of the University community therefore bears a responsibility for ensuring that the highest standards of academic integrity are upheld. 


SEBS DEI Statement
It is our intention that students of all backgrounds will be well served by this course. We will work to create an environment of inclusion which respects and affirms the inherent dignity, value, and uniqueness of all individuals, communities and perspectives. We are lucky to have a diverse university. Diverse voices and life experiences enhance the learning process and we welcome students to share their personal experiences. We will not tolerate disrespectful language or behavior against any individual or group. If you feel as though you have been disrespected or treated unfairly by the instructors or any other individual please let us know. You may speak with the instructors in person, over email or report anonymously via the Office of Academic Programs. In addition, you may also report bias to the Rutgers Diversity and Inclusion initiative using this link: http://inclusion.rutgers.edu/report-bias-incident/.


Student Wellness Services

Counseling, ADAP & Psychiatric Services (CAPS)
(848) 932-7884 / 17 Senior Street, New Brunswick, NJ 08901/ www.rhscaps.rutgers.edu/ 
CAPS is a University mental health support service that includes counseling, alcohol and other drug assistance, and psychiatric services staffed by a team of professionals within Rutgers Health services to support students’ efforts to succeed at Rutgers University. CAPS offers a variety of services that include individual therapy, group therapy and workshops, crisis intervention, referral to specialists in the community and consultation and collaboration with campus partners. 

Violence Prevention & Victim Assistance (VPVA)
(848) 932-1181 / 3 Bartlett Street, New Brunswick, NJ 08901 / https://vpva.rutgers.edu/ 
The Office for Violence Prevention and Victim Assistance provides confidential crisis intervention, counseling, and advocacy for victims of sexual and relationship violence and stalking to students, staff, and faculty.  To reach staff during office hours when the university is open or to reach an advocate after hours, call 848-932-1181.

Disability Services
(848) 445-6800 / Lucy Stone Hall, Suite A145, Livingston Campus, 54 Joyce Kilmer Avenue, Piscataway, NJ 08854 /  https://ods.rutgers.edu/ 
Rutgers University welcomes students with disabilities into all of the University's educational programs. In order to receive consideration for reasonable accommodations, a student with a disability must contact the appropriate disability services office at the campus where you are officially enrolled, participate in an intake interview, and provide documentation: https://ods.rutgers.edu/students/documentation-guidelines. If the documentation supports your request for reasonable accommodations, your campus’s disability services office will provide you with a Letter of Accommodation. Please share this letter with your instructors and discuss the accommodations with them as early in your courses as possible. To begin this process, please complete the Registration form on the ODS web site at: https://webapps.rutgers.edu/student-ods/forms/registration. 

DoSomething button through Rutgers Dean of Students office:
http://health.rutgers.edu/do-something-to-help/

Wellness Coaching through Rutgers HOPE:
https://health.rutgers.edu/health-education-and-promotion/health-promotion-peer-education/wellness-coaching

Self-Help Apps found on the Rutgers Student Health website:
https://health.rutgers.edu/health-education-and-promotion/self-help/self-help-apps

NJ Hopeline - (1-855-654-6735) | National Suicide Hotline - (1-800-273-8255)

Basic Needs Resources
Any student who has difficulty affording groceries or accessing sufficient food, or who lacks a safe and stable place to live, is urged to contact the Rutgers Student Food Pantry and/or the Dean of Students (details below). Furthermore, please notify the professor if you are comfortable doing so, as they may be able to provide additional support.
Rutgers Student Food Pantry
848-932-5500 / College Ave Student Center, Room 115 (126 College Ave) / http://ruoffcampus.rutgers.edu/food/
Check their website for hours and additional locations. The Rutgers Student Food Pantry is dedicated to helping all Rutgers students in need of food, no questions asked.  Students will be provided with groceries that typically last about one week.
Dean of Students Office
848-932-2300 / 88 College Avenue, New Brunswick, NJ 08901 / https://deanofstudents.rutgers.edu/ 
Mon-Fri, 8:30am-5:00pm
The Dean of Students Office at Rutgers University-New Brunswick provides solutions, services, and support to help students navigate Rutgers University. The Office serves as a student support network by providing advocacy, problem resolution, and critical incident intervention for those times when additional assistance is needed. Please call to schedule an appointment to meet with a representative from the Dean’s office. 
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